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IN THE SUPERIOR COURT OF THE DISTRICT OF COLUMBIA

CIVIL DIVISION
TRAVELERS UNITED
2833 Alabama Ave SE #30736
Washington, D.C. 20020,
2024-CAB-004094
Plaintiff,
Civil Action No.
V.

ALEXANDRIA LOVE (D.B.A. ALLY LOVE)

AND

ALLY LOVE INC.

Defendants.

COMPLAINT FOR VIOLATIONS OF THE
CONSUMER PROTECTION PROCEDURES ACT

Travelers United brings this action pursuant to D.C. Code § 28-3905 for injunctive relief and

statutory damages against Alexandria Love and her LLC, Ally Love Inc., for violations of the

District’s Consumer Protection Procedures Act (“CPPA”), D.C. Code § 28-3901, et seq. In

support of its claims, Travelers United states as follows:

INTRODUCTION



1.

This is a misleading and deceptive advertising case. For many years Alexandria Love,
who does business under the name Ally Love, has run personal social media accounts.
She does business through her LLC, Ally Love Inc. She does not always disclose that she
has a financial relationship with that company. Travelers United is taking action to force
her to make corrective disclosures on all social media posts where she promotes products
or services.

Alexandria Love (also known as Ally Love) is a fitness instructor and an Instagram,
Facebook, TikTok and X (formerly Twitter) influencer. An influencer is a social media
personality who posts photos and content in addition to pitching and advertising products
amongst those photos and content. Instagram is a Meta owned social media platform
where people can post photos in three ways. The first is where people can post individual
photos that stay on the social media personality’s account forever unless deleted. The
second way to post photos on Instagram is through Instagram stories which, unless saved
to their account, disappear within 24 hours. The third is through Instagram reels which
are a short video, similar to TikTok. Ally Love (@allymisslove) has 934,000 Instagram
followers as of April 27, 2024.

Ally Love is also active on social media platforms other than Instagram. She has an
active X (formerly Twitter) account where she has 49,500 followers.

Ally Love is active on TikTok where she has 35,100 followers.

Ally Love is on Facebook where she has 170,000 followers.

Ally Love conducts her social media influencing business from New York where she

works as a fitness instructor and host.



7. Instagram is a social media platform that is visible throughout the world, unless blocked
by the local government. People with a high number of followers, such as Ally Love,
have the option on turning off a specific country’s viewership.! Love has made her
Instagram account accessible to the audience of the United States of America, including
the District. Love’s X (formerly Twitter), Facebook and TikTok account are also
viewable from Washington, D.C.

8. Instagram accounts can be public or private. Many regular people decide to make their
Instagram accounts private to keep their photos between a limited number of people they
have selected to share the photos with. Influencers, however, are in the business of
getting their follower count as high as possible and this is only possible with a public
account. Ally Love selected to make her Instagram account public.

9. Ally Love is a Peloton fitness instructor but likely earns more money from influencer
deals on Instagram than she does as a fitness instructor.

10. Companies, like Rosewood Hotels and Resorts, the Four Seasons, Emirates and Tao
Beach Club, pay influencers, like Ally Love, to promote their products or services to her
followers.

11. Ally Love’s Instagram, Facebook, TikTok and X accounts are all used to advertise,

market and sell goods and/or services to residents of the District of Columbia.

JURISDICTION

12. This Court has jurisdiction over the subject matter of this case pursuant to D.C. Code §

11-921 and D.C. Code § 28-3905.

! Ivan Mehta, Instagram Is Testing Geo-Restriction For Stories and Posts, THE NEXT WEB (Sep. 20, 2018),
https://thenextweb.com/apps/2018/09/20/instagram-is-testing-geo-restriction-for-stories-and-posts/



13. This Court has personal jurisdiction over the Defendant pursuant to D.C. Code § 13-

423(a).
PARTIES

14. Plaintiff is a nonprofit public interest organization for the purpose of promoting interests
and rights of consumers empowered to sue and be sued. The mission of Travelers United
is to improve and enhance travel for consumers across all modes of travel. Travelers
United has been instrumental in advocating against misleading and deceptive advertising
federally and locally in the District. Travelers United has met with the DC Council and
their staff regarding the issue. Nationally, Travelers United has worked and met with
members of Congress, the National Association of Attorneys General, other national
consumer advocacy groups and the Federal Trade Commission (FTC) educating, alerting
and advocating against false, deceptive and misleading claims from social media
influencers? in addition raising concerns about a lack of disclosures in social media
influencing.® Travelers United filed a case of first impression regarding false claims and
lack of advertising disclosures regarding travel social media influencing in the District’s
Superior Court.* Travelers United, based in Washington, D.C. has members who reside in
Washington, D.C.

15. Defendant Ally Love is a resident of New York where she currently works as an

influencer, host and fitness instructor.

2 Travelers United, Paid Influencers Are Not Disclosing Their Partnerships, TRAVELERS UNITED BLOG (Sep
28,2021) https://www.travelersunited.org/paid-influencers-are-not-disclosing-their-partnerships/.

3 Travelers United, Who is the social media sheriff of Instagram? TRAVELERS UNITED BLOG (March 2, 2022)
https://www.travelersunited.org/social-media-sheriff-of-instagram-facebook/.

4 Taylor Lorenz, Does traveling to every country count if you don’t post on the Internet?, THE WASHINGTON
POST, (last visited March 12, 2024) https://www.washingtonpost.com/technology/2022/04/13/travel-influencer-
lawsuit-cassie-de-pocol/



16.

17.

18.

19.

20.

Rosewood Hotels and Resorts is a luxury hotel and resort company with 31 hotels in 16
countries. The hotel group was founded in Dallas, Texas but currently its headquarters
are in Hong Kong. Eight of the hotels are in the United States. There is a Rosewood in
the District located at 1050 315 Street NW. The Rosewood Hotels and Resorts advertises
to District residents.

TAO Beach Dayclub is an outdoor club by the pool at the Venetian in Las Vegas,
Nevada. TAO Beach Dayclub is owned by Tao Group Hospitality. Tao Group Hospitality
is headquartered in New York, New York. Tao Group Hospitality advertises to District
residents.

Emirates is a flag carrier of the United Arab Emirates. Emirates is headquartered in
Dubai in the United Arab Emirates. Emirates has flights out of Dulles Airport. Emirates
advertises to District residents.

The Four Seasons is a luxury hotel and resort company with its headquarters in Toronto,
Canada. They have 112 properties throughout the world. There is a Four Seasons Hotel in
the District at 2800 Pennsylvania Avenue NW. The Four Seasons advertises to District
residents.

As a social media influencer, Ally Love is herself a brand and she is promoting a service
that benefits her — both physically (a relaxing vacation) and financially (she was either
paid or received free or reduced cost services in exchange for the advertisement). The
influencer is the brand has already been successfully argued by Travelers United before
in Travelers United v. Expedition 196, LLC, et. al. The influencer could be a merchant as
defined by CPPA. There the October 13, 2023 order denying defendant’s motion to

dismiss and motion to strike in Travelers United v. Expedition 196, LLC, et. al. stated



“the complaint makes out a plausible claim that Ms. De Pecol is sufficiently connected
with the supply side of commerce to qualify as a merchant under the CPPA.” Here
Rosewood Hotels and Resorts, the Four Seasons, Emirates and TAO Beach Club paid
and/or gave free or reduced prices services to the merchant, the influencer Love, to

promote its product to District residents.

ALLY LOVE’S DECEPTIVE ADVERTISING PRACTICES
Defendant’s Practice of Misleading and Deceptive Advertising

21. This action was commenced after Ally Love posted an undisclosed advertisement for
Rosewood Hotels and Resorts, the Four Seasons, Emirates and Tao Dayclub on her
personal social media accounts.

22. Influencers are defined by the American Bar Association as “any person with credibility
who can influence the opinions or purchase decisions of others.” When asked to describe
an influencer in the HBO Documentary Fake Famous, Taylor Lorenz, a Washington Post
technology reporter, described them as “somebody who is half entrepreneur and half
celebrity.” Hana Hussein, a social media manager, described an influencer in the
documentary as “anyone who has access to a large following whether it is real or fake
and they are able to promote themselves or brands.”

23. The higher someone’s follower count is on social media, the more that social media star

can charge to “influence” their followers. Influencing is big business. Business Wire

> Mark Goodrich and Jason Howell, Influencers: What Every Brand and Legal Counsel Should Know, THE
AMERICAN BAR ASSOCIATION, (last visited April 29, 2024)
https://www.americanbar.org/groups/intellectual property law/publications/landslide/2018-19/september-

october/influencers/.
® FAKE FAMOUS (Nick Bilton, 2021)



reports that “three out of four shoppers have purchased a product or service because an
influencer recommended it... They want to see products or services in action before
purchasing, with 38% of shoppers saying this is the primary reason they turn to
influencers for recommendations. For Gen Z respondents, in particular, 66% watch
reviews on social media before making a purchase.”’

24. The Wall Street Journal reports that “Goldman Sachs predicts, the creator economy — the
amount of money influencers gross by monetizing their content on various platforms —
could roughly double to $480 billion by 2027, from $250 billion today.”®

25. The goal of influencing on Instagram, and other social media platforms, is to get as many
followers and as much engagement (people liking and commenting on posts, people
watching their Instagram stories) as possible. That shows to a brand that a certain
influencer has a loyal and engaged following who will listen to what products said
influencer recommends. Companies pay influencers big money to advertise on behalf of
their brands. Kim Kardashian has reported earning up to one million dollars per
Instagram post’ while her sister Kylie Jenner is reportedly earning 1.2 million dollars per
Instagram post. Cristiano Ronaldo, the soccer star who happens to be the most followed
person on Instagram, commands $975,000 per Instagram post.!? Very large sums of

money are paid by brands to influencers to have them promote products on Instagram and

7 BUSINESS WIRE, New GRIN survey reveals the fundamental role that content creators play in the modern
consumer’s buyer journey, March 20, 2024, https://www.businesswire.com/news/home/20240320786326/en/U.S.-
Shoppers-Are-Under-the-Influence-74-of-Consumers-Have-Purchased-a-Product-Because-an-Influencer-
Recommended-It

8 Beth DeCarbo, What It Takes to Succeed as A Social Media Influencer, THE WALL STREET JOURNAL,
February 20, 2024, https://www.wsj.com/personal-finance/social-media-influencer-how-311a5c8e.

% Alicia Brunker, Kim Kardashian Says She Makes More Money on Instagram Than for an Entire Season of
KUWTK, IN STYLE, October 18, 2020, https://www.instyle.com/celebrity/kim-kardashian-makes-more-money-on-
instagram-than-kuwtk

19 BBC, How much does Kylie Jenner earn on Instagram? WWW.BBC.CO. UK, (July 26, 2019)
https://www.bbc.co.uk/newsround/49124484.



°11

other forms of social media. “Lives that can be monetized”'' summarizes Jo Piazza on

her podcast Under the Influence. Jo Piazza reports that there is a by post baseline for how

much influencers get paid per post and that is “$100 per 10,000 followers.”!?

26. Alexandra Roberts, Professor of Law at Northeastern University, writes in False
Influencing in The Georgetown Law Journal “Influencer marketing can be benign. But it
creates an exceptionally fertile breeding ground for deception and consumer harm.
Individuals, rather than brands, push out advertising messages, making it easy to mislead
consumers without repercussions. Because of the trust consumers place in the influencers
they follow, they may be materially deceived when influencers make false statements
about products or about their experiences with them, endorsing things they don’t actually
use, wear, or like. Influencers nondisclosure of the commercial relationship can be
deceptive: according to some reports, over 90% of influencers fail to properly disclose
when their posts are sponsored. Omitting sponsorship disclosure enables paid content to
masquerade as organic buzz and peer-to-peer testimonial, rendering misrepresentations
even more persuasive. Companies know disguising the commercial nature of the speech
and presenting the endorsement as organic increases its effectiveness.”!?

27. Taylor Lorenz, a Washington Post technology reporter, reported in her book Extremely
Online about the history of the Federal Trade Commission requirement of the “Ad”

disclosure in a social media caption for a sponsored post. She writes “while this short

hashtag at the bottom of a long post may seem slight, the issue was of tremendous

' Jo Piazza, A More Perfect Mother, UNDER THE INFLUENCE PODCAST, (February 4, 2021)
https://open.spotify.com/episode/6 7RtvOHfcqOpm 7K CFcKMnU.

12 Jo Piazza, A More Perfect Mother, UNDER THE INFLUENCE PODCAST, (February 4, 2021)
https://open.spotify.com/episode/67RtvOHfcqOpm7KCFcKMnU.

13 Alexandra Roberts, False Influencing, Vol. 109 The Georgetown Law Review 81 (2020).



importance in the online creator world. Some influencers’ livelihoods depended on the

money they made from unacknowledged endorsements. Creators worried that revealing

which brands were paying them would kill their authenticity, repelling their audience.

Even the influencers who strove for transparency were wary of angering advertisers by

adding disclosure if they weren’t explicitly asked to. Advertisers, for their part, thought

consumers would be less likely to buy products if they saw influencers’ posts as ads.

Disclosure, they all understood, would stop the music.”!

28. Advertisers think that consumers would be less likely to buy products if they saw
influencers posts as advertisements. Despite the FTC requirement that material
connections between a brand and an influencer be disclosed clearly and conspicuously,
many influencers continue to ignore the FTC guidelines for influencers. Many influencers
do not prominently disclose when a social media post is an advertisement.

29. Ally Love has an undisclosed material connection to the Rosewood Hotels and Resorts,
the Four Seasons, Emirates and Tao Beach Dayclub. She has posted about Rosewood
Hotels and Resorts brand of hotels repeatedly on social media and never did she disclose
any material connection to the brand. She has also posted about the Four Seasons,
Emirates and the Tao Beach Dayclub without proper disclosure.

30. On April 8, 2024 Ally Love tagged herself at the “Kona Village, A Rosewood Resort”
and posted photos from a Rosewood hotel. The Kona Village, A Rosewood Resort is both

selected as the location and is tagged in the photo. This Instagram post contains ten

photos that a consumer can scroll through. The photos all seem to show how great of a

14 Taylor Lorenz, EXTREMELY ONLINE (2023).



time Ally Love is having at the Kona Village, A Rosewood Resort. There is no disclosure

of any material connection in any of the photos or in the caption.

nadinemerabi ) wsad

konavillagerosewood

allymisslove @ - Follow
Kona Village, A Rosewood Resort

allymisslove @ Happy Birthday Husband
#AndrewNolG

®9®

We share the same birth*day*. On this day,
and the rest, you're truly such a special person.
You're a kind, generous friend. Loving, fun and
supportive husband. You know how to make
everyone laugh, and are undeniably brilliant. Im
my best with you. God has blessed us. CHEERS
to many more fun, joyful far away days together
v

Edited - 3w

u‘ lifewith3boys_peloton Happy birthday to
\ you both! The brief meetings I've had with
#andrewnoig have been nothing short of
amazing!! So friendly and kind! Trip looks
fabulous

3w dlikes Reply

cassienathan28 www
3w 1like Reply

® emmalovewell & Okay the way that Andrew

is smiling in EVERY photo. “ «
3w 31likes Reply

——  View replies (1)

‘P;_ alina_puskelnik You guys just make such a

" beautiful couple " Happy Birthday “* to your
wonderful husband! Best wishes today &
always!

3w 2likes Reply

@ britthomiequan "

3w 1like Reply

V]

Qv A

31,604 likes
April 8

@ Add a comment...

31. On April 3, 2024 Ally Love posted an Instagram reel video of her stay at the Kona

Village Rosewood. She tags the Kona Village Rosewood in the caption. She does not

mention any material connection to the hotel.

10



\ié allymisslove @

'+ First you Relax, then you Rest '+

This is a reminder to relax, reflect, and find rest. Life
can be so beautifully hard sometimes, but be sure to
take it easy on yourself while you do hard things.

@konavillagerosewood

i3l robinnyc and 113 others commented

A oncé - Il HANDS Il HEAVEN & 5 people Q Kor

32. On March 23, 2024 Ally Love posted nine photos of the Kona Village, A Rosewood
Resort. She tags the location and every photo appears to be of the Rosewood property but

there is no disclosure of material connections in any photo or in the caption.

11



ALLYMISSLOVE
< Posts

Q allymisslove &
R Kona Village, A Rosewood Resort

. ,"7':" 21,‘4 A .‘ | '
3 B ) " y ’ i 8
T S e -éh v‘iy"“br.\
[ 1A .

‘,B Liked by germanladiespeloton and 19,593 others

allymisslove = Kona Hawai'i

The more | travel the more | realize that I'm a soul that needs
to experience new lands, new culture, and somewhere super
far away from home. | work *A LOT* and like many of us who

12



find joy in our job(s), it's so important to recalibrate. It's hard
to do so on any given day bc work is always there - Monday
thru Sunday, emails, texts, and little reason why to “not” just
answer or do it. (Clearly | need to work on boundaries - I'm
trying lol &2') But for me to truly *relax* | need to get away
for everything that's familiar. Let some new -ish happen to
me and gather greater perspectives - not to mention have a
FEW cold Gin and Tonics & on the beach T

Travel gets me back to whatever the hell motivates me, helps
me find clarity in who | am and who | want to be, and most
importantly, figure who | want to surround myself with -
because energy and support is noticed and
contiguous...both when it's positive or negative.

First time in Kona @konavillagerosewood and it's a FUN
relaxing sandwich of life. And | saw a WHALE g | almost
died of JOY - more to come here...

#allysadventures #kona #travel #travelVlog #traveler #aloha
#hawaii

View all 229 comments
tune2tunde Looks so fun!

emmalovewell | love this for you so much!!

33. On January 1, 2024 Ally Love posted nine photos in one post where she tags the location
at the Rosewood Mayakoba. There is no disclosure of a material connection in the

caption or in any photo.

13



’ allymissiove ® - Follow
Rosewood Mayakoba

/.) allymissiove ® New year, same us... and that's the best
feeling. No 2024 trends - the “outs and ins", the “predictions”
etc for me....it only takes one day for 2023 to turn into 2024
and only one day to start to make any changes we want!

May this NEW year be full of wonder, laughs, good fortune,
health, and LOVE #" for us all! Sending you big ENERGY

#andrewnolG #mexico #newyears #2024

Edited
@ jesskingnyc © It's the last slide for me!!!! | LOVE U
— 7w 41likes Reply

View roplies (2)

cararuocco Happy New Year! &

w 2likes Reply

®
@ lovesquadpeloton oo« «

17w 1like Reply
jessicapress Happy New Year guys ¥
w  Reply

View replies (1)

0 deb_teixeira Happy New Year...and may | add bringing the
New Year looking fabulous & & &

w Reply

View raplies (1)

@ carichampion © Happy New Year¥W
17w Reply
View replies (1)

G\ lovesquadpeloton w0 &
-~ 7w 1like Reply

kelsimarirobb Happy New year! Heading to this resort for

our honeymoon tomorrow!!! &e

w Reply

oQvy

22,736 likes

© Addacomment
34. On December 29, 2024 Ally Love posted nine photos in one post where she tags her
location at the Rosewood Mayakoba. There is no disclosure of a material connection in

the caption or in any photo.

14



1 . allymisslove ® - Follow
Rosewood Mayakoba

’ allymisslove ®  Grateful surrounded by sun, some rain, lots
of family and close friends in our favorite place 1,

May your moments before the new year be sweet and filled
with joy, and if they are not... this is your sign to start
spreading joy and smiles everywhere you are £ Happy
HOLIDAYS friendssss

#Lovesquad. #mexico
Edited - 17w

‘ assal_arian @ «
17w 1like Reply

‘J lifewith3boys_peloton Missed you there by a week, was
R just there! Enjoy every minute and will be excited to catch
your classes in January! @

17w Reply

‘ deb_teixeira What a great message to close out this year
with...Happy Holidays &
7w 1like Reply

Q echoai Happy Holidays, Ally > Andrew! @
7w 2likes Reply

(“\ lovesquadpeloton af Befvaivalie
7w 3likes Roply

/D bitofbrittbritt I'm pretty sure you BROUGHT the light, my
girl &i @ glad you're getting some good r&s time! ©

17w 1lke Reply

") cristinamromano Beautiful! & happy new year! Can't wait
to be in the studio with youon /7! &

17w Reply

@ emmalovewell ® Gimme those tacos

17w 29 likes Reply

——  View replies (2)

jtbreck23 How is that gin | love Hendrix never seen that
kind ! Yummy '@ A

Qv
27,314 likes
Decomber 29, 2023

@ Add a comment

35. On September 2, 2023 Ally Love posted an advertisement about traveling to the US Open
with Emirates. Though here she does actually use the in app disclosure tool of “Paid
partnership with Emirates”, the fact that this is an advertisement is not mentioned in the
video or in the caption and thus is insufficient disclosure according to the FTC. The FTC
clearly stated in their disclosure advice to influencers “don’t assume that a platform’s
disclosure tool is good enough, but consider using it in addition to your own, good

disclosure.”!?

15 Disclosures 101 for Social Media Influencers, The Federal Trade Commission, https://www.ftc.gov/business-
guidance/resources/disclosures-101-social-media-influencers

15

v



usopen
and
allymisslove

Paid partnership with emirates
Dubai % NYC

34w

echoai So luxurious! = o
34w 3likes Reply

e usopen @ Traveling to the US Open in style with @emirates!
]

f) theogmlife You are so motivating!!! & & o
7 34w 2likes Reply

View replies (2)

linisima Wow! Was that business class or coach? o
33w Reply

——  View replies (2)

34w 2likes Reply

——  View replies (1)

‘ erikausten That looks amazing! & o

jsolo17 ¢ i it o
34w 2likes Reply

——  View replies (1)

* ricardosalazar100ricardosal; Do you have & al pastor o
and tequila don Julio?

33w 1like Reply

@ cassianah The best!!!! «¥@ V)

34w 2likes Reply

View replies (4)

/D bitofbrittbritt So dreeeeeeamy! & o

34w 3likes Reply

——  View replies (1)
n barbm218 | just wish these flights went sooco expensive. @

Qv W

177,031 likes
September 2, 2023

@ Add a comment...

36. On June 3, 2023 Ally Love posted the following Instagram reel on Instagram about the

Four Seasons Lanai. There is no disclosure of any material connection to the brand.

16



’ allymisslove @ - Follow
Post Malone + Mourning

O allymisslove @ My FIRST Weliness Vacation  and here's
what happened...

Ya"ll, this was the vacation | didn’t know | needed! Normally
we opt in for vacation on the beach, bc that's my main request
in trying to take a “real” break from my busy life. However, this
time we switched it up. We headed to #Hawaii, and after 2
days in #Honolulu, we came to #Lanai.

My time included daily meditations, 3 yoga classes, 2
strength training sessions, body scrubs, body walking
massage, and early mornings and late night onsen swims.
(Now you know if I'm flying 10 hours, I'm going to make the
most of it @)

This week, | found gratitude in the small moments...| believe
small changes can create big shifts, and even greater impacts.
I'm feeling refreshed, sore (yes sore &), and aligned!

Thanks to Alex and Taralyn for the recommendation, and
@sensei @fslanai folks for making us feel so wel d!
If you're thinking of doing a wellness-focused vacation of any
kind, the next time you can get away, | say go for it!!
a7w

kimberlyrise5 THANK YOU FOR SHARING..ii% o
45w Reply

o therealmargaretann OMG I'm heading to @sensei for 2 o
weeks in August! 8 = Aloha, @allymisslove, I'm so happy

you had the best time!
45w 1like Reply

phillyguriruns These are so needed by everyone. | must o
take one soon A,
45w  Reply

Q paria_saw @cristiano e o
45w  Reply

lauramullinsfeeney Go girl! So happy you got to do this for o
yourself. Glad you shared it with others | agree and have

been three times. it is an amazing, life changing experience
place.

46w Reply

AR randihalz2 Oh thic Innke amazina I'm miccina vour claceas -

Qv W

18,688 likes
June 3, 2023

@ Add a comment...

37. On May 31, 2023 Ally Love posted the following Instagram post promoting the Sensei
Lanai, A Four Seasons Resort. She posts ten photos of the hotel. There is no disclosure of

material connections to the hotel in any caption or photo.

17



' allymisslove ® + Foliow
Sensei Lina'i, A Four Seasons Resort
. allymisslove ®  Lana‘i, Hawail
Hiked the Koloiki Ridge Trails this morning, breakfast by the
water, and a long dip in an onsens &

I'm truly prioritizing the wellbeing of my 3Ms on this trip:
Mind, Matter, and Meaning!
Edited - 47w

estheraviva Love Sensei!! Enjoy!
46w  Reply

njpsychler That looks amazing. Enjoy.
47w Reply

gabbe_c Queen A
47w Reply

summercindy_ This looks amazing ¥!
47w Reply

wellnesswithanj @
47w Reply

kimnishida Magical! Love that little island. My mom grew up
there back in the day @

47w Reply

sangkwokho Looks magical
47w Reply

rosieroubi This looks wonderful! Have fun!
47w Reply

pp2price | love 1o see strong men holding their women
down. Do your thing. Support everywhere.

47w Reply

T EEEY Y

torywilliam Nature and food are a super dialed combo
a7w Reply

rebeccaweyant Ocoh I'm jealous!!w ¥
47w Reply

® O

oQvy

16,899 likes

May 31, 2023

© Addacomment

38. On January 6, 2023 Ally Love posted the following Instagram post promoting the
Rosewood Mayakoba. There is no disclosure of a material connection between Love and

the Rosewood Mayakoba in any photo or in the post’s caption.

18



()

oQv

allymisslove @ - Follow
Rosewood Mayakoba

*anytime you walked out of the house you should try to always
look your best.”

My grandma is a woman of only a few words. She believes
that what you say matters, so it matters what you say. While
this is not the most profound lesson, and not always
“possible”, it essentially help shaped me.

The statement is complex in that she was encouraging me to
to take pride in how | look. To control how | wanted to look and
to be looked at. To express myself through personal style, raw
materials and patterns. To take stock in that my best was
good enough in just “stepping out”.

‘Whether its with family or strangers, vacation or a run to
the market.... It's not about the amount of time | put into
getting “ready” it's knowing that when | step out I'm already
my best....bc my grandma told me so! And that makes me feel
pretty good.

So to paraphrase words of a wise woman...Dear Friend, step
out already knowing you're the best!

Outfit deets:

Slide 1: @patbo @chloe @bymilaner

Slide 2: @patbo @stellamccartney @myceremonia
Slide 5: @devonwindsor @normakamali @chloe @dior
Slide 6: @nadinemerabi @jeffreycampbell

Slide 7: @ayr

1like Reply

noel.langland Gorgeous lady, love the outfit and beautiful
smile

Sw  Reply

meci323 OMG! That is my favorite hotel in the world!!

w  Reply

wayuptheblock A

Reply

love these fits. gr is right!!

w Reply

a

¢]

a

15,065 likes

39. On January 3, 2023 Ally Love posted the following Instagram post promoting the
Rosewood Mayakoba. There is no disclosure of a material connection between Love and

the Rosewood Mayakoba in any photo or in the post’s caption.
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o allymisslove ® - Follow
Rosewood Mayakoba

@ allymisslove @  New Year, same US, and I'm grateful for
that,

As we look back and then look ahead, the best times
include these special people. | LOVE my friends and our yearly
tradition to bring our families together during the holidays. 30
of us, yes | said Elof us for a week of laughter (until my belly
hurts), dancing the night away, eating many many many tacos
&, and bragging rights for the loads games we play - are
competitive (even if we say we're not &@)- and maybe a little
bit of tequila + gin & tonics

I'd say a good year is determined by the people who you
spend it with. So cheers to it being another good year....

The *+ deets:

4 @nadinemerabi
\ @jeffreycampbell
T @indiawilliamshair

#2022 #2023 #andrewNolG #friendship

6 ronaldsgamble Cheers to a Great year for you and your
families united! | love it...and glamorous outfits are naturally
you in each style choice on you,

Reply
g msjennavarrone Absolutely GORGEOUS! ©
¥
- Roply
afenigrace Beautiful o
65w Reply

edjailmendes Beautiful and Ultra S xy. Much Love Baby )
Girl B %

Roply

@ & @

geor9873 Hey dear, you are looking really gorgeous in this
dress...and your eyes have more shine than this dress
sparkles O

Reply

/_) nadinemerabi @ Glowing v}

w Reply

Qv A

16,815 likes

®© Addacomment
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40. On August 7, 2022 Ally Love promoted TAO Beach Dayclub on Instagram. There is no

material connection in the caption or in any of the photos she posted.
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allymissiove © - Follow
TAO Beach Dayciub

allymisslove ® Quick stop, Vegas Pool Party. 3

wisdom.itunu So great

w Reply

swimwearworld Too cute ¥

88w Reply

dr.fishspalasvegas Check us out

89w Reply

danbantham.statefarm Don’t know how you do it! @
aw Reply

orthonp1 My home and didn’t even see you!! My idol
herselft

80w Reply

schreibs_ Hi cutie where’s this green set from?

W Reply

lady.by.ash Love this look
20w Reply

kitty.delatorre A AN

ow Reply

jswongsam | just got back yesterday and this moming
took your 30min pop ride with Vegas theme so fitting &

20w Reply

jeffkubiakauthor @allymissiove epic color
0w Reply

parentilcsw | think you're exactly where | was two
weekends ago A«
0w Reply

trishmindbody | was on your flight out of Vegas and
said hi to you at the airport.. sorry for the biggest fan
girl moment of my Kfe!!! You are my all time favorite!

> oQvY

8,572 likes

41. On July 31, 2022 Ally Love posted about the Rosewood Mayakoba on Instagram. There

is no material connection mentioned in the photos or in the caption.
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allymissiove ©® 1 year wedding anniversary
AA

As a littie girl, | never dreamed of a wedding, let
alone a 5 day wedding celebration. However, if |
did dream that big or that far, - #AndrewNoiG you
certainly still would have blown my mind, and you
did! ¥

I'm so grateful to God for sending me
#AndrewNoIG. 1 year down, here’s to our lifetime
of love, laughter, and of us dancing around the
house to no music 2

A BIG THANK YOU to our friends and family who
celebrated with us. Cannot thank you enough for
sharing these moments. It took a lot to make it
happen, and we are forever grateful. We look
forward to more celebrations with even more of
you! ¢

#anniversary SAGA #love

mgraves33 | just started doing your peloton
rides a few weeks ago and you mentioned you
were getting married. | had to come follow you
and scroll all the way back to see what it finally
looked like! % Congratulations, what a
beautiful celebration!

63w 1iike Reply

mixedchick132 & e beautiful couple!

3w Reply

surecarbronx That was fast. A year already?! &

2w Reply

wisdom.itunu So lovely

5w Reply
melissoull All ready??!? This feels like
yesterday!!

8w Reply

anriniia martinay 1229780 Murhae falicidadac

oQv

54,278 likes

42. On June 14, 2022 Ally Love posted tagging her location to the Rosewood Mayakoba on

Instagram. There is no material connection to the brand mentioned in the caption or in

any photos.
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’ allymisslove © - Follow
Rosewood Mayakoba

/.) allymisslove @ wRule #6: Keep your happy place sacred!

Edited - 97w

,' I.bechard @allymissiove!! | LOVE you multi color & gold
necklace! Where is it from? I've search for so long & cant
find it!

91w Reply

g bonneromar55 YWYV YV

94w 1like Reply

rosewoodhotels ® Thank you so much for sharing your
Rosewood experience, we would love to share your photo
with our community! If you reply to this comment with
#RWJourneys, you will grant us permission to re-post your
content.

R

95w Reply

hodgeyrach & & &
97w Reply

aclaybrooks One of my favorite locations

gulsnglb Beautiful Mayakobaw @ @
97w Reply

I 97w Reply

/) ssmith618 wuw
s 97w Reply

sophiecohen idol.
97w Reply

97w 1like Reply

@ rwmayakoba © We feel delighted to see you here! T

irf 1 just left the in the British Virgin
Islands on Virgin Gorda called Little Dix Bay! It was amazing!
More Rosewoods in my future. « &

97w Reply

0 bikewi Looking good Allymisslove!
97w Reply

Qv

n 14,747 likes
June 14, 2022

\E\ @ Add a comment

43. On May 16, 2022 Ally Love posted an Instagram reel video of the Rosewood Mayakoba.

There is no material connection to the brand mentioned in the caption or in the video.
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‘ allymisslove @ - Follow
k Jack Harlow + First Class
@ allymisslove ® WHY NOT ME?!? 24 hour trip #IYKYK

Instead of constantly asking God ‘why me’ and dwelling on
what | don't have, I'm shifting my mindset to a space of
security & optimism. Knowing | can handle anything that
comes my way, because I've done it so far. So...WHY NOT
ME?!?

Heplf R ™

\ealth #workbreak #empowerment

v
Edited - 101w

casinochick007 Grrrreat vid!!! « « « &
101w Reply

2

autumn.player Love it!!! Why not, you deserve all the
blessings!

101w  Reply

chandrews2 ¥
101w 1like Reply

fuseyoga That property is dooooope!
101w Reply

wheresbabz Always from a place@of abundance not
scarcity. Works everytime.

101w Reply

2 ® &

1041sarah That place is just heaven! Enjoy!
101w Reply

pinkwarriordlyf &
101w  Reply

annemarie1105 Enjoy! You deserve it!
101w  Reply

¢ @& @ =

drmendez99 | love Mayakob,
101w  Reply

Luti;

83 Love this W Righton. -
101w 1like Reply

Qv W

3,339 likes
May 16, 2022

¥

@ Add a comment...

44. On January 1, 2022 Ally Love posted from the Rosewood Mayakoba on Instagram. She
posted eight photos. There is no mention of a material connection in any photo nor is

there a mention in the caption.
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’ allymisslove ® - Follow
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@ allymisslove @ Last picture sums it up! % X The coordination
> of this crew is unparalleled, and so is the energy X ¥ Going
into the New Year BOLDLY!

year2022
#motivation

independentlakecamp www

120w Reply

mizzerystalrenee Hair care routine... please!!!! A, J. Ju Ju

w Reply

nadinemerabi @ Looks like you had the best night Ally &
sending you so much love xx

O3

120w 2likes Reply

eightysman %™ &

w 1like Reply

lorraineziff ® So adorable! Happy New Year! A AW

1like Reply

ko_matcha AN A

121w 1like Reply

karinleavitt &

w 1like Reply

mssexytrini Loving Andrew’s Trini colors &

w 1like Reply

suzetterubino Beautiful®
121w 1like Reply

jojoroyden Omg! Where are your shoes from!? & A

tw 1like Reply

catholmy Beautiful &

©® 6600686 O

21w 1like Reply

L. ithy Aalatarrs W

Qv

13,795 likes

@ Add a comment

45. On January 1, 2022 Ally Love posted on Instagram tagging herself at the Rosewood
Mayakoba. There is no mention of a material connection in any photo nor is there a

mention in the caption.
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allymissiove © - Follow
Rosewood Mayakoba

’.D allymisslove © tHappy NEW YEAR beautiful people!

May you continue to be blessed beyond measure! 2022

g ! c meclain7544 You are absolutely gorgeous
» 0

¥ Reply

';s thefullfancy Too beautiful!

v Reply

/__> nadinemerabi ® Happy new year beautiful ¥

v 1like Reply

* mnicubaby Happy New Yearll

21w 1like Reply

e) racolleran Where can | find those shoes? &
= 121w Reply

& bornwith_sparkle When you're tired of that dress I'd be
ever 500 happy to take it off your hands!! & You're simply
stunning!!

w Reply

jnthomasd Happy New Year to you. First resolution..| need
to get back my @allymisslove classes!!!

w Reply

dress, | need they to go see Charlie Wilson for my birthday
this monthes

w Reply

. deitragrandison Happy New Years beautiful! Love that

caroldelpero ¥

v 1like Roply

@ leaderofthedarkness1992 ¥

“ Reply

allischuchman Happy new year! $9W¥

1like Reply

BS allin22 firrukat?t | ave wanr dracelill

Qv

19,921 likes
ary 1, 2022

46. On December 31, 2021 Ally Love posted on Instagram promoting The Rosewood
Mayakoba. There is no mention of a material connection in any photo nor is there a

mention in the caption.
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allymisslove ® - Follow
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allymisslove ® ABoss Red is the NEW YEAR color &

Do you have a word for the New Year? If so, share your 2022
word %

Edited - 121w

bossnagast .
107w Reply

mcclain7544 My favorite coloro OO Y
120w Roply

Two words ymi
greatness ..

120w Reply

robynhwilson @allymisslove happy new year! What is your
word for 2022?

120w Reply

helena.giamos Red and purple are your colors W'
120w Reply

spreadtheloveat! Rejuvenate

121w 1like Reply

lakuhn13 ¥
121w Reply

3starfairy | love that swimsuit!

12w 1like Reply

livingfree994 Unfold
121w 1like Reply

-

=
'@
=1
o
~ @
)
@
)
%)

kalamakatie WSelflish®
12w 1like Reply

®

naild_it_4u @911_calime | see you in this

12w 1like Roply
e pyt_1908 2022 Theme: Never 2 much!!!

oQvy

25,011 likes
December 31, 2021

= \ @ Add a comment
47. On December 30, 2021 Ally Love posted on Instagram promoting the Rosewood
Mayakoba. There is no mention of a material connection in any photo nor is there a

mention in the caption.
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allymissiove ® - Follow
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@ allymisslove ® #Mini New Years Triathlon: a BLAST «
& #AndrewNolG is the MVP. He placed 2nd overall in

swimming « . He truly inspires me bc he is so great at all that
he does - I'm so proud of him!!!

+ @jpablo_loza biked &, like a speed racer.
2 Iran 7.5s for just under 2 miles. Who knew *+

wAppreciated the family and friends cheer squad!
@rwmayakoba did it again!

I have to say doing these kinds of things really inspire me.
Sometimes it’s putting yourself in uncomfortable, even scary
but healthy situati that build A your
willpower, and above all, puts all the other voices to bed! YOU
get to be proud of YOU. it doesn't matter how fast, how short,
how scary - guess what! You DID IT, ANYWAY! I'm proud!

#triathion #triathlontraining #biking #mexico #mexicofitness
#onepeloton

Edited - 121w

- @ robinnyc ® This is amazing! °

121w 3likes Reply

rnicubaby Congrats *. You go girl! Congrats to Andrew too. v}
Happy New Year®ll

121w 1like Reply

y © This is so ing! Love it o

21w 1like Reply

lambert.doreen o

121w 1like Reply

sharon.mariano.142 Triathlon changed my life!!! Peloton )
and triathlon are so inspiring'¥

2tw 1like Reply

“‘_ dillietastic Dear Ally thank you for all your awesome
inspiration on my daily #pelaton rides! Wishing you and your
family a Happy New Year %

v 1like Reply

Qv A
33,876 likes

© Addacomment

48. On December 29, 2021 Ally Love posted on Instagram promoting the Rosewood
Mayakoba. There is no mention of a material connection in any photo nor is there a

mention in the caption.
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‘Re & — aliymissiove © - Foliow

said 3 \ - . O Rosewood Mayakoba

. VSR 4

> § \ 5
A f.) allymissiove © Family Holiday Vacation

« Good people.
« Good vibes.
- Good times.

rahaminovdiamonds Best place! & A4 A

Mow Reply

/.) swimwearworld Mega babe &

120w Reply

J— e chrissvrealtygroup Boss lady
121w 21ikes Reply

“ stay_with_me_space Do you ever take a bad
photo?

121w Reply

@ topprraaax Ya cookie & chewy

121w Reply

- . misspstagram Where’s the family?
121w Reply

é habibisherri Enjoy it! Happy New Year! ¢ ~'B
2% 15ke Reply

(=
&
_ ’ﬂ o audram2 Gorg! HNY!!

21w 1iike Roply See transiation

- a juliettonceb Holy smokes
121w 18ike Reply
\.

P> G rajidlife You're a Rock Star!!!
{ 12

N 21w like Roply

o mama_monimack Enjoy!! A%

21w Reply

ladyberosby Good Lord you are stunning! Ab
goals for me!!

g © o v

¥ 28,208 likes

——  December 28, 2021

© Add acomment

49. On December 24, 2017 Ally Love posted on Instagram promoting the Rosewood
Mayakoba. There is no mention of a material connection in any photo nor is there a

mention in the caption.
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allymissiove © « Follow
Rosewocod Mayakoba

allymissiove © Ok, | posted a day too early! Today
is the actually day that we got engaged cops @

“Look into your eyes and the sky’s the imit” -
Hamilton/Helpless

12.24.20 A=A

pinkkissesapp Hi! May we feature this photo on
our 30daysofkisses challenge?

shindyjo Such a gorgeous couple! Yay for black
love ¥

dmarie28_ Congratulations

metricdisco it's okay, no one knows what day it
is anymore wOWY

lucy_maria_leggett Congratulations!!! Xx ¥

becky_ahmed1 Marry Christmas and happy new
year

nadineicaniwill Time fly's by when your in love
&1 with your perfect partner always and forever

its_brooke_allison Counting down the hours
vov

We'reona
calendar. | thought today was Thursday,
Christmas Eve and Christmas was on Friday
Taheanad Halidaw) Cn iiiet an avirs dsu tn

19,292 likes

@ 2

50. On December 23, 2021 Ally Love posted on Instagram promoting the Rosewood

Mayakoba. There is no mention of a material connection in any photo nor is there a

mention in the caption.
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@ allymissiove © + Follow
Y/ Rosewood Mayakobs

@ allymisslove ® On this day, | said YES!!

#engaged #blacklove ¥andrewNolG

2 pinkkissesapp Or this one too!
<

v
Roply

A "D victoriakuang ©=@¥
£ ‘
/m diti22 © (4

shespinsasushi Congrats!

@

dalia.torren Beautiful beautiful YWV

Reply

golden.sol.nyc ¥

Reply

sota.and.sunshine Congratulations!

paws4dpink78 Congratulations! Love just sees
the heart! God bless!

20 ® e

denisehbrealtor ¥ beautiful

@

() missieeteaches It's the true love for me. ¥

/) _irenescholz_ © WOV
“ x

Reply

'(? ksmugs &

Reply

Qv

36,2565 likes

© Adds comment
51. On November 29, 2021 Ally Love posted on Instagram promoting the Rosewood
Mayakoba. There is no mention of a material connection in any photo nor is there a

mention in the caption.
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allymissiove @ Dear God, you have outdone
yourself with this Man. Thank you! A

Thankful, beyond thanksgiving.
#AndrewNolG

Dress: @berta
Suit: @asafganot
- @miguefirzphoto

fitby_lena Beautiful & & A A Father God
Protect this Black household forever and ever

helena.giamos 5o stunning, the love is so
powerful v

mtulivu Amazing!!!
dean jane YOV
dean.jane So beautiful what are you both share!
Itf.coach.farah YW
flyboy_omari ©

bivekkingzhd This is beautiful, your connection
must be unbreakable

ecg0714 Beautiful photo!!

domerpaul God bless the MSpS

oQv

64,173 likes

@]

52. On August 19, 2021 Ally Love posted on Instagram promoting the Rosewood Mayakoba.

There is no mention of a material connection in any photo nor is there a mention in the

caption.
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O allymissiove © Fly girls, SLAY fly &

N\Shoes were a wedding gift from my sister-friend
@robinnyc

&LPurse a gift from my OG Squad @ajcannilio
@ana_de_matos

Edited - 140w

. rmfitness Sexy atA A hAvwoveewsldl o
AN

138w Reply

“ Love This. 1HInsnsimumng %
138w Reply

Q lloyd_michael74 o
138w  Reply

° hopehyland Dress credit? Stunning & sassy! o

138w Reply
@ erialvarezz © Pretty girl @ o

= 139 Reply
Q denisekaloudisryan YOOV o

139w Reply
frankpadilla8296 Que mujer hermosa A& o

140w Reply See transiation

- /.‘) meganroup © ww @allymissiove ©

10w 1like Reply

‘ nmllu\‘uaslndmanequagmlmmyou ©
mamaiNshe get it from her mamai’

e 140w Reply
; . worthyfoods the vibes!! © ©
140w Reply
S 3 randyscottlevy Took your class today. Have not ¢,
said so lately in your jnsrsfram but grateful.
Y e = il i
T oQv R
- s -~
23,086 likes
=% §  August 19, 2021
B TS ) koot
=/ - o)

53. On August 13, 2021 Ally Love posted on Instagram promoting the Rosewood Mayakoba.
There is no mention of a material connection in any photo nor is there a mention in the

caption.
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@ allymisslove ©  5th and final day of the wedding

Sundays are always filled with Love
This Sunday had a bit more...
Wrapped up our wedding festivities in the best

way. Sunday brunch, in purple, with a room full of
people we love, and that love us. ¥

-_ Yecenter YOOV

’!' shaunellett = x &

Reply
' iris.stanton YOOV v}

Reply

@ gotkeyswithkim w o w e love !!

v Reply

sarahpmcnamara YOV

blancaqfauble So happy for you <

' karen_olliott24 Love that you have shared so o
much of your special week!!!! | keep saying it!!!
Stunning!!!® | blessings to the Mr. and Mrs.

@B kahirana LOVE purple day (all puns and plays
& intendeq). ¥

41w Reply
e jordanvillaros Thanks for sharing these

awesome photos!

M misafetywoman Your entire event was amazing!

oQv A

43,414 likes

54. On August 6, 2021 Ally Love posted an Instagram reel from the Rosewood Mayakoba.
There is no mention of a material connection in any photo nor is there a mention in the

caption.

34



@ allymisslove @ - Follow
Sole Sole + Summer Love
@ allymisslove @ It's all in the details

Fun Fact, #AndrewnolG & @danielhowardscott and a small
team of folks made all this beauty happen....

Can you believe these events are before the actual wedding??

Feeling full of love and gratitude through every step of this
magical journey, not to mention | get to marry my Best Friend
#AndrewNolG ¥

Location: @rwmayakoba

Dress: @leegrebenau @spinabride @leegrebenaunyc
Earrings: @verstolo

Videography: @jurame.weddings

Food: @jpablo_loza @rwmayakoba

Florals and decor: @rebel.bloomrentals @archiverentals
Music: @kaayvox

DJ: @mr.sexybeats

speakingwithtonyp Stunning

&

Reply

alyssiacreswell BEAUTIFUL W

-

Reply

theapassanante Enchanting!!!

Reply

taylornoelle @ «

Reply

phillyguriruns Simply beautiful @@

S 9 &

Reply

jil.psc Stunning!

Reply

& carissamariephotography_ love this so much!!!!!

Reply

ﬂ facialidentity This is EVERYYYYYTHING. =«

Reply

Qv W

33,065 likes

55. On August 8, 2021 Ally Love posted on Instagram promoting the Rosewood Mayakoba.
There is no mention of a material connection in any photo nor is there a mention in the

caption.
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allymissiove © We are MARRIED

Dear God, you have blessed us with incredible
friends and family, and with each other. We
rejoice. We are grateful, we are blessed. Thank
you!!t!

Andrew | love you forever =

AsA

Glam: @hairxsherma
Photography: @
Florals and decor
@vanessajaimesfloraldesign
Ceremony vocals: @kaayvox
Ceremony violin: @visuddhaentertainment

peakeyb @waynegordon888 suit &

christel.toma Absokstely stunning!
Congratulations

chrissstyles Congratulations Ally ¥
nicolecasali530 @messtaloney

lendalejohnson © What a year this has been for
you'w

tjecenter Yes!!!

officialjulissab © CONGRATULATIONS Ally!!!#

oQv

186,316 likes

®)

56. On August 10, 2021 Ally Love posted on Instagram promoting the Rosewood Mayakoba.

There is no mention of a material connection in any photo nor is there a mention in the

caption.
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@ allymisslove © After the ceremony we danced
with our moms, had our first dance as wife and
husband, cut the cake, and partied with our loved
ones.
The night was young, and so were we

You hear this talk of pure love. Love that shines
through. | have to say, not only did the surprise
drone show and *agressive* fireworks kght up the
sky 4 but Andrew, you continue to light up my
world, and all those around us.
1 said let's have a small wedding. He said let's have
a big wedding and let him plan it. He was right.
Thank you my love. ¥

Still shining...

w miriamis1 Congratulations

w Reply

* kaori_aromas_us | (@ @

w Reply

@ warnertrejo This looks like a great moment

w Reply

jamaicacraft © YOOV

139w 3Mkes Reply

atlastherescuedog OMGOSH! & So

“ STUNNING!! (AW
e Reply

a; monique_santiago_ This dress is everythingggg o
v

140w Reply

‘ blake.alisha @julim89
$0w Reply
View roplies (1)
. ERP,

oQyv R

127,870 likes

@ Add a comment
57. On August 4, 2021 Ally Love posted on Instagram promoting the Rosewood Mayakoba.
There is no mention of a material connection in any photo nor is there a mention in the

caption.
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/.) allymisslove © Day2: Welcome to CARNIVAL night d Trinidad
& Tobago ™

This gorgeous beach party was one for the books! A
#andrewnolG had some surprises up his sleeve. He is
incredible at making this wedding experience unforgettable..
Stay tuned for the turn up &

Dress: @nadinemerabi

Location: @rwmayakoba

Glam: @hairxsherma @beautyxnatalia_
- @migueljrzphoto

Andrews outfit: @asafganot

Edited - 142w

Imarsh020710 Smoking hot and the dress too

140w Reply

Love love @ wjust took
our kids there last month. Christian is the best! you look
beautiful and so happy! ¥¥

P

dtw  Reply

12_fi This © @krystiejbailey

tw 1like Reply

jhorrocksct gorgeous and so dramatic!!

141w Reply

ywonna_get_fit Omg y'all are gorgeous!!!

1w Reply

valerietalbert_realtor Looks like a blast!
142w Reply

healthcoachtamimiller This dress @ e e stunning
2w Reply

cassiusfaboo So what did you do for your husband? Coz all
| see is everything is about you and your wedding day not(
OUR ) day was written in any post. Geez there's two people
getting married not one

0 9 O @

2w 1like Roply

3' 2w 1like Reply

oQvy A

103,181 likes

© Addacomment

58. Again on August 4, 2021 Ally Love posted tagging her location at the Rosewood
Mayakoba for a video on Instagram. There is no mention of a material connection in any

photo nor is there a mention in the caption.
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@ allymisslove @ - Follow

. allymisslove & Believe it or not, this is not our wedding day.
This is just us welcoming our friends and family to our favorite
place @rwmayakoba to enjoy..... we are just getting started!!!

Place: Zapote

Music: from Tulum

Dress: @nadinemerabi
Shoes: @giuseppezanotti
Hair: @hairxsherma

Make up: @beautyxnatalia_
Edited - 142w

sincerelyysheilaa Love thisss!!
99w Reply

krose681 So cute .love this
135w Reply

2

tiecenter AAANAN
139w Reply

inspirationblooming beautiful
141w Reply

orliktz80 “ Biutifl=====sara
141w Reply

njdavies_ S00000 trini!!!!
141w  Reply

mayssa @ The way | wasn't prepared for #andrewnoig 's
dancing skills @&

141w Reply

®©@ 2990 1|

flywithrobin Look at those smiles!!!! Swoon!! & A A so
good!!
142w  Reply

serenamgibb @ @tommy_gibb
142w Reply

ebrucim 0 0
142w Reply

‘ skybela_ @

142w  Renlv

Qv W

596,565 views
August 4, 2021

¢ 9

@ Add a comment...

59. On August 5, 2021 Ally Love posted from the Rosewood Mayakoba. There is no mention

of a material connection in any photo nor is there a mention in the caption.
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allymissiove © Day £k AMIAMI NIGHT A

® 9

First of all, let me tell you that cur guests brought the LOOKS
this night!

Started off with cocktail hour and dinner at another
beautiful location, where we enjoyed five music and a tribute
to bringing out families together.

Next up, we joined a parade ™ to a second location for the
after party - representing the 305 right

Outfit: @spinabride Bleogrebenau Bleogrebenaunyc
Location: @rwmayakoba

airxsherma @beautyxnatalia_

erstolo

prne.sexybeats

Decor: @rebel bloomrentals @archiverentals
@vanessajaimesfioraldesign

‘ ‘ lauren_schreiber | love those white sandals you are wearing
=" inthe 3rd pic!! Can you share where they are from
@allymissiove? <3

m thefreedomdesigner Wow!!! & @allymissiove just -
allof itht %C and cheers to a
life full of love and pure bliss.

A% madaboutfashion365 This wedding weekend looks fike if -
N was alot of funi!

{ @ hannahcorbinnyc © These feathers give me fife
4

f@ vanessajaimesfioraldesign © W9

@ thebookofsammy BB B EAA o

6, efthaliagtsk What an amzing wedding A AW

. cmmdalenanA Oan

oQv A

64,852 likes

@

60. On August 3, 2021 Ally Love posted from the Rosewood Mayakoba. There is no

mention of a material connection in any photo nor is there a mention in the caption.
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allymissiove © Making memories . welcome drinks have
started_.

§ st
®

Believe me when | tell you | received a lot of advice leading up
to this time &

My favorite tip? Take a deep breath, look around, and take it
all in, 1l be doing just that

& @miguelirzphoto

Edited - 143w

‘ 1320_1340whatstheword_ He's got a nice watch! o
136w Reply

e mani9504kandan Super beautiful friend o
137w Reply

. runtelimom © How beautifull = o
1w Reply

. sammysavanna °
atw Reply

O sitonesup My favorite look of yourse o)

- Viw  Reply

. jayant281 Congrats Ally ©
142w Reply

e phyllisblakeley Congratulations o
142w Reoly

0 bdmez #dreamteam we ¥ you twol! o
142w Reply

e helena2u Beautiful ¥ couplo! °
142w Reply

Q laurenmichelletuvel ¥ W¥ o
142w  Reply

° kirbywillcutt How gorgeous are you! Congrats toyou and
your husband!
142w Reply

84,498 likes

August 3, 2021

® Addacomment
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61. Again on August 3, 2021 Ally Love posted from the Rosewood Mayakoba. There is no

mention of a material connection in any photo nor is there a mention in the caption.

<
k' 3 ' allymisslove ® « Follow
Y/ Rosewood Mayakoba
/ @ allymisslove @  in my happy place
Y 4

Spent the day greeting ALL of our guests.

It was so important to us to take a moment to intentionally
connect with each of our guests as they arrived to celebrate
our love ¥

Bridal look of the day @grace_loves_lace

143w

Nice super
137w Reply

delinamedhin © Beautiful ¢

142w 3likes Roply

rzaken22 Beautiful dress! From where?

142w Reply

bdmez Gorgeous YWV

142w Reply

keisha31579 You look so beautiful and happy!!
142w 1lke Reply

helena2u AWA

142w Reply

farhaanabanana @ayeshadesai
142w Reply

& A @grace_loves_lace

142w Reply

——  View replies (1)

wendyayates obessed with that hair
143w Reply

let_your_hair_down_ ¥
143w Reply

©5 S 00€6 66 ®

’ panache_hair_designs Congratulations Beautifull!! 9@
143w Reply

oQv

70,229 likes

August 3, 2021

@ Add a comment.

62. Again on August 4, 2021 Ally Love posted an Instagram reel promoting the Rosewood
Mayakoba. There is no mention of a material connection in any photo nor is there a

mention in the caption.
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allymisslove @ - Follow

allymisslove @ Believe it or not, this is not our wedding day.
This is just us welcoming our friends and family to our favorite
place @rwmayakoba to enjoy..... we are just getting started!!!

®®

Place: Zapote

Music: from Tulum

Dress: @nadinemerabi
Shoes: @giuseppezanotti
Hair: @hairxsherma

Make up: @beautyxnatalia_
Edited - 142w

6 sincerelyysheilaa Love thisss!!
98w Reply

& krose681 So cute .love this
> 135w Reply

tiecenter ANAANA
139w Reply

inspirationblooming beautiful
140w Reply

141w Reply

njdavies_ S00000 trini!!!!

[ =
° orliktz80 “ Biutifl====sara

141w  Reply

mayssa @ The way | wasn't prepared for #andrewnoig ‘s
dancing skills &&=

141w Reply

. flywithrobin Look at those smiles!!!! Swoon!! & & & so
good!!
147w Reply

@ serenamgibb © @tommy_gibb
141w Reply
“ ebrucim {1

142w Reply

v

Qv W

596,558 views
August 4, 2021

@ Add a comment...

63. On January 13, 2021 Ally Love tags the Rosewood Hotels and the Rosewood Mayakoba

in a post. There is no mention of a material connection in the photo nor is there a mention

in the caption.
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takeitphoto

rwmayakoba

Ve

rosewoodhotels

®
®

© o

® ® O

D

—

allymisslove © - Follow

allymissiove ® Proposal Story PT1

When he got down on his knee, we both got
emotional. | grabbed his face. Instead of saying
yes, | said, ‘Of course.’ &

In that moment, | wasn't saying 'yes' to just the
ring, o 'yes’ to just the dress. | said, 'Of course, |
want to spend the rest of my life with you.' |
thought that was the most appropriate and honest
answer. And I'm 5o glad | did.... and s0 it begins £

Guess what? This photo was right before the
proposal actually happened. I'm still 5o & at this
moment, and clueless @.

More story and ring to come... stay tuned. I'm
sincerely cherishing and honoring this incredible
time.

#AndrewNoiG

4blendedlife | said “absolutely” when hubs
proposed. So beyond excited for you two.

itsgwendolyn © Congratulations ™ You
deserve alll of the happiness!!

v Reply

nadinemerabi ® We're so happy for youboth W
justmayree Yay!!! So perfect ©

whitneycarillonevents | hope you are soakingin
all the newly engaged bliss! Congrats on the fab
engagement at one of our fav places!!! And yes

to the “of course*!!! Love love love!!t

Reply

idrouzier69 Congrats !4

Reply

mlahall b Aanmeatdntinnn § matinad tha rinm

oQv Al

67,693 likes

64. On September 21, 2022 Ally Love put up a TikTok video tagging herself at Tao Beach

Club (@taobeach) on TikTok. There is no mention of a material connection to the brand

in the video or in the caption.
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“Ally Love,v. "«? 21
hahah HoinidNater

@taobeat

¢x Sound removed due to copyright restrictions

Add comment...
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65. On May 17, 2022 Ally Love posted a TikTok showing images of the Rosewood
Mayakoba. There is no mention of a material connection to the brand in the video or in

the caption.
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< | Q Find related con

J3s0und - @Ally Love “origina

dx Sound removed due to copyright restrictions

Add comment...

> .

Search
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66. On December 29, 2021 Ally Love tweeted about the Rosewood Mayakoba (see below).

There is no disclosure of any financial relationship with the company.

& Post

ALLY LOVE
@AllymissLove

Family Holiday Vacation

“©-Good people.

‘©-Good vibes.

“©-Good times. @ Rosewood Mayakoba

Ally Love (@allymisslove) - Instagram photo

-

From instagram.com

9:41 PM - Dec 29, 2021 from Solidaridad, Quintana Roo

Q2 B Q 18 N ¢

67. On August 8, 2021 she tweeted about the Rosewood Mayakoba (see below). There is no

disclosure of any financial relationship with the company.
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ALLY LOVE
@AllymissLove
We are MARRIED

Dear God, you have blessed us with incredible friends and family, and
with each other. We rejoice. We are grateful, we are blessed. Thank you!!!

Andrew | love you forever &

A & A @ Rosewood Mayakoba

From instagram.com

12:49 PM - Aug 8, 2021 from Solidaridad, Quintana Roo

>

O 19 2 Q 286 N

68. Ally Love is a smart woman who runs a very successful influencing business in addition
to her work as a fitness instructor and host. With almost one million Instagram followers
and a successful career at a popular company as well as a successful influencing career,
Love has plenty of resources to make sure that her social media influencing posts are

legally compliant. Love must write “Ad”, “Advertisement” or “Sponsored” to be legally
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69.

70.

71.

complaint when posting on Instagram. If she received a free stay in exchange for a post at
a hotel, she should make the first word in her caption “Gifted.” If she received a discount
in exchange for promoting an event she had at the hotel, she must make clear and
conspicuous disclosure that she received a discount in exchange for her promoting the
hotel to her 934,000 Instagram followers. Travelers United would like to make clear this
lawsuit is merely a lawsuit over the lack of advertising disclosure. Ally Love has many
accomplishments and is an inspirational woman and Travelers United hopes that after

correcting her social media posts she continues her great work.

CAUSE OF ACTION
(Violations of the District of Columbia Consumer Protection Procedures Act)

The allegations of paragraphs 1 through 68 are re-alleged as if fully set forth here.

The CPPA is a remedial statute that is to be broadly construed. It establishes an
enforceable right to truthful information from merchants about consumer goods and
services that are or would be purchased, leased, or received in the District of Columbia
§28-3901(c).

Travelers United has standing to bring this Count under §28-3905(k)(1)(D)(1) “Subject to
sub-paragraph (ii) of this subparagraph, a public interest organization may, on behalf of
the interests of a consumer or a class of consumers, bring an action seeking relief from
the use by any person of a trade practice in violation of a law of the District if the
consumer or class could bring an action under subparagraph (A) of this paragraph for

relief from such use by such person of such practice.” Travelers United is a public
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72.

interest organization, with members in the District, that has done significant advocacy
work against deceptive advertising across the travel industry, both locally in DC and on
the federal level. Deceptive and misleading social media advertising is a trade practice in
violation of a law of the District.

The District’s Consumer Protection Procedures Act §28-3901(d) states “in construing the
term ‘unfair or deceptive practice’ due consideration and weight shall be given to the
interpretation by the Federal Trade Commission and the federal courts of the term “unfair
or deceptive act or practice,” as employed in section 5(a) of An Act to create a Federal
Trade Commission, to define its powers and duties, and for other purposes, approved
September 26, 1914 (38 Stat. 719; 15 U.S.C. § 45(a)).” The Federal Trade Commission
(FTC) has long had guides concerning the use of endorsements and testimonials in
advertising.'® The Federal Trade Commission’s 2019 “Disclosures 101 for Social Media
Influencers” clearly states that “simple and clear language” should be used such as
“advertisement,” “ad” and “sponsored” to disclose when a social media post is an
advertisement.!” The Federal Trade Commission updated their guides concerning the use
of endorsements and testimonials in advertising on July 26, 2023 (88 FR 4810) and states
“when there exists a connection between the endorser and the seller of the advertised
product that might materially affect the weight or credibility of the endorsement, and that

connection is not reasonably expected by the audience, such a connection must be

16 FEDERAL TRADE COMMISSION 16 CFR Part 255 Guides Concerning the Use of Endorsements and
Testimonials in Advertising, (last visited March 12, 2024) https://www.ftc.gov/sites/default/files/attachments/press-
releases/ftc-publishes-final-guides-governing-endorsements-testimonials/091005revisedendorsementguides.pdf

17 Disclosures 101 for Social Media Influencers — The Federal Trade Commission (last visited March 12, 2024)
https://www.bulkorder.ftc.gov/sites/bulkorder.ftc.gov/files/publications/1001a_influencer guide 508.pdf
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disclosed clearly and conspicuously.” Here the FTC is clear in the examples presented
under 16 CFR § 255.5

73. Ally Love’s undisclosed advertisements related to travel is a misrepresentation of
material fact which has a tendency to mislead §28-3904(e) and fail to state a material fact
if such failure tends to mislead §28-3904(f) when she advertises products and services
online through her social media channels without disclosing she received money to show
those products.

74. Ally Love knew and should have known that reasonable consumers she was advertising
to without disclosure may believe she just liked a certain product and may purchase that
product accordingly, without realizing that she was being paid to promote a product.

Consumers were deceived by the lack of disclosure.

Praver for Relief

WHEREFORE, Travelers United respectfully requests this Court enter a judgment in its favor
and grant relief against Defendant, as follows:
(a) Permanently enjoin and restrain Defendant, pursuant to D.C. Code § 28-
3905(k)(2)(D), from engaging in conduct determined to be in violation of the CPPA;
(b) Permanently enjoin Defendant from advertising on social media without disclosing
that she is advertising;
(c) Order the Defendant to pay statutory damages to Travelers United pursuant to D.C.
Code § 28-3905(k)(2)(A), for each and every violation of the CPPA proven at trial;
(d) Order the Defendant to pay punitive damages in an amount to be determined at trial,

pursuant to D.C. Code § 28-3905(k)(2)(C);
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(e) Award Travelers United the costs and reasonable attorneys’ and expert fees for its
investigation and this action, pursuant to D.C. Code § 28-3905(k)(2)(B); and

(f) Grant such further relief as the Court deems just and proper.

Jury Demand

Travelers United demands a trial by jury.

Respectfully submitted,

Dated: June 30, 2024
/s/ Lauren Wolfe

LAUREN WOLFE (D.C. Bar # 1048660)
Counsel, Travelers United

2833 Alabama Ave SE #30736
Washington, D.C. 20020

Travelers United Telephone: 202-713-9596

Email: lauren.wolfe@travelersunited.org
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